
2 JDRF Walk Central Fundraising Tools 
 

2.1 Login to Your Account  

To access JDRF Walk Central, go to walk.jdrf.org.  

Enter the username and password chosen when registering for the walk. Click “Log In”.  

If the walker forgot their username or password, click on the “forgot password link”. They will be 

prompted to enter their email address and the username and password will be emailed to them. They could 

also contact the local chapter to get their username and password.  

 

 

 

 

 

 

 

 

2.2 Individual Walker Walk Central Page  

The information in Walk Central is organized into tabs:  

 • Walk Central  

 • My Profile  

 • Send Donation Emails  

 • My Donations  

 • Resources  

 

The thermometer tracks the walker’s progress toward their goal. As the walker raises more money, the 

thermometer will rise and the children will be happier. Below the thermometer there is a link that gives 

the walker more information on how donations are reflected on the thermometer. The most common areas 

of Walk Central are accessible through the shortcuts on the right or the tabs at the top.  



2.3 Team Walker Walk Central Page 

 

The information in Walk Central is organized into tabs:  

 • Walk Central  

 • My Profile  

 • Send Donation Emails  

 • My Donations  

 • Resources  

 

There are one or two graphics on the left side of the page:  

 • The thermometer tracks the walker’s progress toward their goal. As the walker raises more 

money, the thermometer will rise and the children will be happier. Below the thermometer is a link 

that gives the walker more information on how donations are reflected on the thermometer.  

 • The Sneaker walking up the mountain shows progress toward a team goal. The closer the team 

is to their goal, the closer the sneaker gets to the top of the mountain. If there is no team goal the 

sneaker picture will not appear. The team goal is entered either into Walk Tracker by the 

chapter or by the Team Lead in Walk Central.  

 

 

There are one or two messages in the center of the page:  

 • Message from Team Lead (green): It will only appear if the team lead has written a message.  

 • Message from Team Captain (blue): It will only appear if the team lead has written a message.  
 



2.3.1 My Profile Tab  
 

When the walker clicks on the “My Profile” tab, three subtabs appear: Preferences, Registration Info, and 

Fundraising Page.  

2.3.2 Preferences and Registration Tabs  
 

On the Preferences page, the walker can update 

information about their use of JDRF Walk Central, 

such as username and password.  

To change search consent or whether donations are 

displayed, update here.  

When done, click “Update Preferences.”  

 

 

 

 

 

 

On the Registration Info page, Walkers may edit any of the information 

submitted when registering as a walker, except for Participant Type, 

Team or Captain. If these need to be changed, the walker should contact 

the chapter.  

When done, click “Update Registration.”  
 

 

 

2.3.3 Fundraising Page Tab  
 

On the Fundraising Page, walkers may create 

the message that will display on their public 

fundraising page. There is a default message in 

the text box to give the walker an idea of what 

to write on this page. After the walker edits the 

message, they would click the “Update my 

Message” button to save their changes. Below 

that you will see a character count so that the 

walker knows how long their message can be.  

Below the text box, there is the “Fundraising 

Page Picture” upload link. To add a picture to 

your fundraising page use the Browse Button to 

locate the desired picture on your system and it will then be uploaded and displayed on your page. 

Next, there is an area that displays “Donation Information” as it appears on the walker’s public 

fundraising page. It lists all of their online donations-the “donor name”, “amount” they donated, the 

“donation date” and any comments to the walker.  
 

The “Other Donations” line reflects the total amount of cash and checks that the walker has turned into 

the chapter and that the chapter has entered into Walk Tracker.  



2.3.4 Send Donation Emails Tab 
 

Option 1 - From Walk Central 
 

Walkers can send emails to friends and family asking for their support in the walk. First, click on the tab 

that says “Send Donation E-mails”.  

 

Enter Address(es): Enter one or more recipient email 

addresses separated by commas.  

 

Message: A suggested default message will be 

automatically inserted in the message box. Walkers can 

personalize the email by changing and adding the text in 

the message box. Any changes made to the message will 

automatically be saved. A link to the walker’s homepage 

will be automatically included in every email.  

 

When finished writing the message, click “Preview”. 

When ready to send the message click “Send Email”.  

 

At the bottom, there is a list of people that have already 

been sent e-mails, and whether or not they have donated. 

Walkers also have the option of sending them a follow-up email by checking the 

check box.  

 

 

Option 2 - Your Home or Office 

 

Sending donation emails from your home or 

office email provider may be easier and more 

effective. Using your address book will 

eliminate typing in the email addresses of 

recipients. Additionally, emails sent from 

Walk Central do not have your personal email 

address. As a result the message may be 

blocked where as your personal email would 

not. However, you must include in the body of 

the email your donation link. This link 

allows a donor to go directly to your donation 

page without having to search. 

 



2.3.5 My Donations Tab 

 
On the “View My Donors” page walkers can see all of the people who have donated online, with the 

amount, the date, and any comments they made.  

Walkers will also be able to see a total of their offline donations in the row called “Other donations”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.3.6 Resources Tab 

 
The walker can access various information sheets, helpful tools, and chapter information. These are generated by the Walk 

Department in the National office.  

 

2.3.7 Logging out  

 
To log out of Walk Central, click on word “Logout” on the right end of the green bar that runs across the top of the screen.  



2.4 Team Captain Walk Central Page 

 

Team Captains have access to all of the same 

fundraising tools as other walkers (see section 

2.3.3). A Team Captain can designate 

themselves as the captain during registration, 

or they can be designated as the captain in 

Walk Tracker by a chapter staff person.  

 

 

 

 

 

 

 

 

 

 

 

2.4.1 Write a message to all walkers on the team  

 
Click on the blue “Edit Message” button.  

 

 

 

A box will pop up, where the captain can write 

a message. When done, click “Continue”. Now 

the message will appear on the homepage of all 

of the walkers on that team.  

If the captain chooses not to post the message, 

click “Cancel”.  



2.4.2 Manage My Team Tab (Team Captains)  

When a captain clicks on the Manage My Team tab, three sub-tabs appear:  

 • Invitation Email  

 • Team Email  

 • Team Report  

 

 

2.4.3 Invitation Email  

 

This page is exactly like a walker’s 

Donations E-mail page. The 

difference is that it asks the person 

receiving the e-mail to join the 

team and if they cannot, to make a 

donation.  

At the bottom in the “Invitations 

Already Sent” section, there is a 

list of people who’ve received the 

e-mail and whether or not they’ve 

joined. Walkers can send a follow 

up email by placing a check in the 

checkbox.  

Again this can also be done 

through your home or office email.  

However be sure to include the 

“Link to Join My Team” 

 

2.4.4 Team Email  

 
Team Captains can create and send 

emails to all of their team walkers. Type 

the message in the white text box, then 

click the “Send Email” button. To 

preview what the message will look like, 

click the “Preview” button.  

2.4.5 Team Report  

 

This page lists all of the walkers on the team, how 

much they have raised and their goal amount. 

There is also a total at the bottom.  

 


